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PMIS User Manual for Youth (Candidate)

1. Instructions for using manual

e Candidates should read the instructions carefully before registering on the portal for
ease of navigation through the portal.

e Candidates can also refer to an Instructional Video of portal navigation, available on the
portal website in addition to this manual.

e Thereis no registration or application fee.

e Theusermanualis also available in Hindi and can be accessed on the portal.

o Before starting the registration process, please keep the following documents handy for
uploading onto the portal.

o Aadhaar Card
o All Educational Qualification Certificates and
o Other additional certification, if any.

e Forany support during the registration and profile completion process, the candidate
can raise a ticket on the homepage or post login. Detailed instruction for the same are
available in Grievance section of this manual. Alternatively, candidates can also call
portal helpline No. 1800-116-090.

« C @ 4 htips//pminternship mea.gov.in/iog : A kg Q Q m s @ 8 - @
ClmmstayofF &
@ [remship PM INTERNSHIP SCHEME @ (o ) () e
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2. Objective of this manual

e This section of the manualis developed to assist candidates with Registration
and Profile Creation on the PM Internship Scheme Portal. It enables the
candidates to register for the PM Internship scheme through the PMIS portal.

e The portalis available in various languages and the users can click and choose
their preferred language at the top right corner of the portal to view the contentin
their preferred language.
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3. Getting Started

3.1 Registration Process

a. The candidate musttype the URL pminternship.mca.gov.in, in an internet
browser to access the portal application.

b. Onthe home page of the website, the candidate must click on “Youth
Registration” tab (highlighted with red rectangular box) on the right top
corner, to start the registration process for the PMIS portal.

c. Candidates can also access “Register Now” tab (highlighted with red
rectangular box) by scrolling down to the PM Internship Offers section on the
home page.



®py, *
User Manual for Candidate u“te.mé!!!p PMIS

Education

Not enrolled @

full-time

PM INTERNSHIP SCHEME (saennpeate a1) (&) SO

\: e 5 M —
YT HILST DI

12 months real-life experience in india's top compa
nies

Job Status Monthly assistance of 24500 by Government of In
Not employed dia and ¥500 by Industry
full-time

One-time Grant of 26000 for incidentals

Insurance coverage for every intern under Prachan
Mantri Jeevan Jyoti Bima Yojana and Pradhan Mant
® ri Suraksha Bima Yojana by Government of india

Family (Self/Spouse/Parents)

+ No member is earning more

than ¥8 Lakhs per annum lle[ls(u Now Know More

« No member has a Govt. job

d. Upon clicking, on the “Youth Registration” or “Register Now” tab the
candidate will be prompted to provide his/her mobile number onto the
“Register Youth” box.

ps//pminternship mea.gov.in/Ingin/ a A % Q ¢ ¢ @ 8 - @

REGISTER YOUTH

e. The essentialfields on the “Register Youth” for the candidates are as follows:

Mobile Number: It is an identification that enables the individuals to
access the online services of the portal for registration. It is preferable to
use a mobile number which linked with Aadhaar.

Confirmation checkbox: The candidate must confirm that “the mobile
number he/she is providing is unique”.
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iii.  Submit: After entering the mandatory details, the individual will have to
press the “Submit” button.

f. OTP:The candidate will get an OTP on his/ her entered mobile number and
must enter it to verify the mobile number. The OTP message template would
look like as shown in the below screenshot.

S e TM-GOVMCA

Dear candidate, 478139 is your OTP
for the PM Internship Scheme
registration. Valid for 5 mins. Please
do not share this with anybody else.
PMIS. MCA21 Administrator

g. The candidate must enter the OTP received in the field provided.

h. Upon submitting the “OTP” received, the candidate will move into the next
step to create the password.

i. Create password on first login: Moving ahead, the candidate will get the Pop-
up to “Create Password” upon first login. The candidate can create the new
password and can access his/her user account page upon successful
creation.
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« O ® ) hips//pminternship.mca.gov.in/iogin/ A ©Q G M &= @ b ® - @

REGISTER YOUTH

Create the Password

@

Note must be ot least 8 long ana
must inciude Tuppercase lotter, 1 kwercase lotter, 1
digit, and 1 special cnaracter.

j.  The Various fields required for Create Password are as follows:

i. New Password: Here the candidate should enter his/ her new password.
The password must be at least 8 Characters long and must include 1
Uppercase letter, 1 lowercase letter, 1 Digit and 1 Special Character.
Example: Password@12, passWord@1, passworD@1 etc.

ii.  Confirm New Password: In this field candidate needs to confirm and enter
the new password entered in the previous step.

iii.  Submit: Candidate should click on the Submit button to update the
password.

k. After password update, the candidate gets access of the portaland lands to the
User account homepage under the “Candidate Profile” section.

. Multiple failed login attempts: After registering and setting up a password, if
a candidate enters an incorrect password three times during subsequent
login attempts, their account will be temporarily locked for 15 minutes. After
this waiting period of 15 minutes is over, the candidate will need to reset their
account and password to regain access.



User Manual for Candidate

(ternship PMIS

4. Candidate Homepage

a. Once the candidate login, the following screen will be displayed. The

sequence of checkpoints represents the candidate’s journey and shows the
different stages of the internship process.

1111111

covdicare s [

9=

File 8 Grisvance

Griavance Status

n

€ PM Internship Scheme, MCA. A1 Rights Resered Behmicel coliaboetior

b.

Notifications

0

OTP Based Login fer Partal

[

. . Rendbarn
Candidate Profile

{1 jorn Pargansl Daesia 3 Corenct Darsin

Aadhaar based e-KYC

Ennd Mory

3 bigilockes @

of My Agdnasr cetsis for P Irernenip Scnems

Read full congent here

(I 1

In the top-left side of the screen the following information will be displayed:

Candidate ID: This is a unique identification
number for Candidates. Candidates are

advised to keep it available with them for any
future communication related to their
internship.

Candidate Name

Age

Candidate Designation: This will be the
intern’s title once he begins the internship.

§28 Tirupati, ANDHRA PRADESH

& View Profile / CV
e Change Password

. . () SignOut
Profile Completion status

Candidate Location

Edit Profile: Candidates can edit the details in their profile using the edit
option available at top right of the tile (highlighted with red box in the image
above). Upon clicking this edit option, the candidate will be re-directed to
their candidate profile section where they can edit any details.

View Profile/CV: This will display the entire profile or CV of the candidate
once they complete the details. By clicking the View Profile/CV, the
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complete profile of the candidate will be shown, and they can download
their CV by using the “Download Profile” button.

Candidate Preview

a8E I

Languages Known

E

Skilis

e Change Password: This will help the candidates to change their password.
Candidates can change their password by providing their current
password, entering a new one, and confirming the new password.

X Yo
Aoy
Change Password oo
o -~ N
Aorr
Lol
o =
- —
ok
‘. o -
B . e 1l |
G .
Jud )
.~ - i

e Sign Out: Candidates can logout from the portal using the Sign Out option.

ﬁm""‘"“‘"“ L] i -
&im:m bﬁler_nsmp OHs Wit @RUETTEe bl D s/ e (o - O

c. Atthe top of the screen, candidates will find links to FAQs, Guidelines,
Manuals, Partner Companies list, and Tutorials/Guidance Videos, all designed to
help users navigate the portal with ease.

d. Language: The option to change the language on the PMIS portal is also

available at the top-right side of the screen. The candidate can select their
preferred language from the list available.

10



®pM

unlﬁ['.'Slljll

User Manual for Candidate

Notifications: At the right side of the screen, the
Notification section will display all notifications related to
the internship, keeping the candidates updated on
important events and actions. Candidates can click and
view all the notifications. They can also click on Read More
to view a particular notification.

Need Help: At the bottom right side of the screen, the Need
Help section provides candidates with assistance options.
By clicking the "Need Help" icon, candidates can access
support via call, email, and guidance videos available on
YouTube.

Do’s and Don’ts: This section offers a list of important
guidelines to help candidates avoid common mistakes
during the registration and application process for
internships.

File a grievance: At the left side of the screen, the
grievance section allows the candidates to raise
grievances and report any issues they may encounter with
the portal or the process. The procedure to raise a
grievance is explained in the Grievance section of the
manual.

Modify Consent: This section allows the candidate to
provide or withdraw consent for collection and processing
of their personal data on the PMIS portal. The user must
click on Read Notice to view the complete details of the
consent.

PMIS

Notifications o

OTP Based Login for Portal
Accwss

Important Announcement
for Canginates
D Candicates, We would
WK 0 MM YT OF Sorme ke
gu

Aead More

Canfirm Your Jaining far
Internship and Eligibility for

| EnllanaraTion with BISAG-N @
-
o )
File a Grievance ap

Add Grievance

Grievance Status

Pending 4]
bi 0
Clarification Sought

Re-submitted 0

CONSENT NOTICE =

wilh Lhe applicable laws and securily measures. Read Notice

Please select * @ |consent Iwithdraw

Submit

11

By participating in the Prime Minister's Internship Scheme (PMIS) . you acknowledge and consent 1o the
collection and processing of your personal data as outlined in the consent notice below. Your data will be used for
registration, eligibility verification, internship facilitation, financial assistance. and monitoring progress during the
internship. You have the right to withdraw your consent at any time, and your data will be processed in accordance
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5. Creating Candidate Profile

After logging in, the candidate will be directed to complete the “Candidate Profile”. The
candidate must click on the “My Current Status” tab. After clicking the tab, the
candidate must complete the candidate profile which consists of following steps: e-

KYC, Personal Details, Contact Details, Education Details, Bank Details, Skills and
Languages and Profile Completion.

p 3] mimaray or [ ] =
[@ conrenate w - 16 <0
g o uﬂ Er!l;l!lp @Fx  @Cudelnes  @vPaerCompaies oy Manuals [ Tutorials/Guitance Videes [ e - (U
oo [ i ot Etat, . Internanip Opaartunites Mewa & Everits Motifications 0
A TP Based Login for Portal
. Accwus
: L s R ———
il Teipar s . Rendisorn
5 Candidate Profile "
\_’_ oK Sersanal Dot ) Gorect Datarls srgunge [ T T epe—
Candi
" Aadbaar based e-KYC st ki
File a Grisvance v T
L = - !
m & Aadnaare-KYC 3 Digllecker @
Canfirm Yaur Joining far
i e Aadnasr Number)Vittual e —
oar
n
o o " for EM |
Bead full consant here
o
LT - R oo
(1] Modity Corent
@ PM Internship Scheme, MK, 41 Rights Riesenerd mctnical clabortion with BISAG-N @
5.1 e-KYC

The candidate must do the e-KYC to proceed further. This is a mandatory step for
profile creation. The candidate will have an option of doing KYC through Aadhaar

Number or Digilocker. The candidate must check in the appropriate checkbox for
e-KYC.

a. e-KYC through Aadhaar Number

Once the candidate selects the option for completing the e-KYC through Aadhaar,
they will get the following box.

&

Ceand|date Profile

Raencna Dataly Contact Detwls & EaucanionDeals

Aadhaar based e-KYC

S Andiane o-KYC 3 pigiecker

Andhasr FumbarVirtuel 1D

£ 1oonsant to thi use of my Aadhaar datats for P intenehip Scheme

Rend fuli consent here

s 111 2D

12
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The various steps to be taken to complete Aadhaar e-KYC are as follows:

i Aadhaar Number/Virtual ID: The candidate must enter his/her Aadhaar

number in this field.

ii. ConsentCheckbox: The candidate must select the checkbox for providing
his/her consent to share the Aadhaar details with PM Internship Scheme.
It is a mandatory check, and the candidate must read the terms and
conditions by clicking on “Read Full Consent Here”.

iii. Enter Captcha: The candidate must enter captcha displayed on the

screen.

iv. Send OTP: The candidate must click on Send OTP to receive OTP on
his/her mobile number which is linked with their Aadhaar.

v. Enter OTP: The candidate must enter the OTP received on his/her Aadhaar
linked mobile number in this field and then click on Verify OTP.

vi.  Verify and Proceed: The candidate must click on this tab to verify the

Aadhaar details.

Intermship Opportunities

Aadnaar MurmbesVirtusl (D

TR RERIIT 11

Mote:-

TutorialsOuidance Videos

Bead full consent here

Note: If the candidate profile information such as name, date of birth, gender,
address etc. does not match, they can share the screenshotof the issue they are
facing by raising a request on the PM Internship portal. They can raise a request
through the home page or through the Grievance tab in their account.

b. e-KYC through Digilocker:

The candidate can also complete their e-KYC through Digilocker.

13
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My Currant Statis- | Internshio Cpportunites. t Tutoriais/Gusdance Videos

Aadhaar based e-KYC

i hadhaar e-KYG 3 pigilocker ©

Proceed Further

Note:- if you are facing ssues Incomplsting your e-C with Digitockar or if you neen 1o update your profile
information, please refer to

Digileckes FAD at hips fligiociar govinisbout ifag

or you can raise aticket with Digdocker at bitps-support diglcckergoviniogen

Nober=-Il your profike isfarmation such as name, date of birtn, gender, address ele does not match, please sharg
the scraenshot of the issue you are facing by raising a request on the PM Intarnship portal. You can raize a
reguest through the hoime page or through the Grievance 125 in your account

= The e-KYC can also be carried out using Digilocker. If you do not have a
DigiLocker account, you can download the DigiLocker app from Play Store
(android)/App Store (iOS).

= You can visit the following link to know how to create a Digi locker account:
https://tribal.nic.in/downloads/fags/DigiLocker-User-Manual.pdf

= Forlinking your digilocker account with Aadhaar, your mobile number must be
linked with your Aadhar number. Please make sure this is actually the case. To
verify this, visit https://eaadhaar.uidai.gov.in/ and download your eAadhaar.

= Forotherissues with Digilocker or updating information with Digilocker, please
refer to Digilocker FAQ at https://www.digilocker.gov.in/about/fag or you can
raise a ticket with Digilocker at https://support.digilocker.gov.in/open

g Pehchaan
SINGLE SIGN-ON SERVICE

& NOxmace 3, L7, Fihucin
PM Internship Scheme
You are about to link your DiglLocker account with PM
Internship Scheme of Ministry of Corporate Affalrs. You

will be signed up for DigiLocker account if it does not

exist
Enter Aadhaar Number to continue with Digilocker

= @

14
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i. For the e-KYC through the “MeriPehchan” interface the candidate must
check in the Digilocker checkbox and should click “Proceed Further”.
Please note that your Digilocker account must be set up with the mobile
number that you are using for registration. Your Aadhaar should be
attached with your Digilocker account for completing the e-KYC through
Digilocker.

ii.  Upon clicking, the candidate will be taken

to Digilocker Process and will have to
follow the fOllOWing steps: w S;?‘:‘G‘I:El(‘ixN-Or.J ;énucasan

-

UIDAI has sent a temporary OTP to your mobile ending in

e Aadhaar Number: The candidate must weswssva850(valid for 10 mins)
enter his Aadhaar number.

e Request OTP: The candidate can request Resend OTP 10 00
for the OTP by clicking on the Request OTP -
Continue
button. The candidate will receive the OTP

58

on the mobile number which is linked to
their Aadhaar

e OTP: The candidate must enter the OTP
and then click on “Continue” to move

ahead.

iii. Once, the candidate enters the OTP, he/ :Iﬂféng_nglgral_
she will get a Pop-Up confirming that he/
she is already registered with DigiLocker You are sleady vegistered with

DigiLocker.
(if, registered). The candidate must enter ania ener o & igit laliakiar dosrty BN

the Six-digit security PIN (for accessing .
the DigiLocker account) and click on Gt 1

Continue to move ahead. “

e The Six-digit security PIN is the set code used for accessing
DigiLocker and is different from the OTP that you receive on the
mobile number.

e Six Digit security PIN is your password for login into The DigiLocker
account. In case the candidate has forgotten his security PIN they
can use Forgot Security PIN option on the DigiLocker interface.

iv. The candidate will then need to Sign-in to the DigiLocker account. The
candidate can select Mobile, Username or other modes of authentication to

15
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sign-in and continue to the next step. The candidate must tick the consent
box to Sign-in.

g e » Pehchaan

SINGLE SIGN-ON SERWCE

b TR TR

Sign In to your account via Digilocker

Mobile sema Others

PIN less authentication

| consent to terms ol u

New user? Sign up
OR

Continue with

.

v.  Aftersigning-intothe DigiLocker account, the candidate will be prompted to
provide his/her consent to share the Aadhaar Card details with PM
Internship Scheme. The candidate must check in Aadhaar checkbox and
click on Allow to move to the next step.

5 DigiLocker °

0 the tolowing with PM Internship Sehame:

2 redle o,
&2
@
a
8 »
fii] -
Vi. Once the candidate “allows” for the Aadhaar details, the candidate will get a

pop-up for providing his Email id, the Candidate can enter the E-mailid in the
Email field and then click on “Verify”.

16
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Digital India

g 3 DigiLockar PM Internship Scheme

Hello, INEG_—
Do: I
Gender : Male

Mobile No. : I

PM Internship Scheme application need your mare t t

gister yourself, plea ovide few detail

Email

| |

" o . . ehct
vii.  Upon clicking on “Verify” the candidate gswmsmm‘ﬂcﬂman

will get a Pop-up for entering the OTP

received on the mail id. The candidate
must enter the OTP received in the OTP Dhgitcker s Sent 0 30 TP 1o Jouk Erna
field and then click on “Submit” to

complete the e-KYC through DigiLocker.

Verify OTP

NOTE: If the candidate is unable to find the OTP in the inbox of the mail-id,
they must check in their Spam Folder to find the OTP.

M Gmail Q in:spam X 3= ® ®

ag- ¢

N

Compose

Messages that have been in Spam more than 30 days will be sutomatically deleted

Inbox

Starred Hooray, na spam here!

@ % 0

Snoozed

Sent

Orafts

> OV

Less

Important

B U

Chats
Scheduled Bused (4
All Mail

Spam

= I R

Trash

& 0

Categories

Manage labels

17
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5.2 Personal Details

After the e-KYC completion, the candidate will move to the next step in profile
creation which is filling Personal Details. Fields like Name, Gender and Date of
Birth will be auto fetched by the system from the e-KYC interface.

Elsmaster ar [ " =
i | i;ﬁlemshlp @ a0 WlGuicelnes PRI CaTpNES My Menudls  Cg) Turomals/Gaidance Videns m-‘:f‘:_.

News & Events Notifications

OTP Based Login for Portal

i » Hoag Morg
Candidate Profile
9 EKIT (2 ) Porscnal Detaiia I Conact Detsis 4 Educanon Decis & BonkDetsile & SkiinbLarguoges 7 Profia Comploted e st
for
i Dl
File aGrievance ” Personal Details
Read Merg
Add Griovance
Grievance Status ki P S Confirm Your Jeining for
kit - s nternshig and Eliginility for

ar CEndiasTes, Tre moouse

Sewct Category
e L oss (]
Permanent Addreas T (@ cf HN @ o o o
(cz"“';' (%) 0ce}
ouibe / Aparmment i Adcress Line 1 o e e D ArkdressLing S (D ale He (@ s
a District
D PM Internship Schame, MCA. All Righis Asserved Technical collaboration with BiSAG-N

The candidate is required to fill the following details on this page to proceed further:

a. Father/ Mother/ Guardian Name: The candidate must enter his/her father’s,
mother’s or guardian’s name in this field.
b. Category: The candidate must choose his/ her category from a drop-down list

of SC, ST, OBC and General.

Note: Please note that an information button, labelled with an "i" has been added
next to various fields to assist candidates in completing the details with ease.
Additionally, voice notes have been provided to offer guidance to candidates as they

fill in the necessary information.

18
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asTRY af

[H L . e
H conponare i ines amp 3 3 . <
iy Bamn Sy f\mernshlﬂ @ s mlcuicelnes W@ ParerCampnies My Manudls [ Tutorals/Gaidance Videos m

News & Events Notifications

(<]

armanent Addreas ( R dore
oA partmant Mo, [§ Arkires m
File a Grievance d - i % i
o ~
Grievance Status I i o
- e es O
Haouan No/Apartment Mo AdoressLine] = 2 WD) aodreszling 3 © encl) (=D m@’
Block Vilage Zip/ Pontal Code
0 PM Internship Schame, MCA. All Righis Aeserven Technical collaboration with BiSAG-N
C. Permanent Address: The candidate must fill the following details related to

his/ her permanent address.

Note: ‘Permanent Address’ is the address where you permanently reside
as maybe given on your Aadhaar card or any other document. Voice notes
have been provided to offer guidance to candidates.

i. House/Apartment No.: The candidate must mention his/her
House/Apartment number.

ii. Address Line 1: The candidate must enter the primary part of their
address, such as house number, building name, area name. Voice notes
have been provided to offer guidance to candidates.

iii. Address Line 2: The candidate must enter additional details of their
address, such as landmark, town, city, district, state. Voice notes have
been provided to offer guidance to candidates.

iv. State/UT: The candidate must select his/her state from the drop-down
list.

v. District: The candidate must select his/her district from the drop-down
list.

vi. Block (Optional): The candidate must enter his/her block name in this
field.

vii.  Village (Optional): The candidate must enter his/her village name in this
field.

viii.  Zip/Postal/Pin Code: The candidate must enter his/her Zip/Postal/Pin
Code in this field.

19
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Is your Permanent Address same as your current address?
The candidate must check in Yes/No fields for this field, depending upon if the
permanent and current address are same. If selected Yes, the current address
fields will be auto populated. Else, the candidate will be required to fill the current
address details as demonstrated in the next step.

Please note that the candidate must complete all mandatory fields of the
Permanent Address before clicking on this option. ‘Permanent Address’ is the
address where you permanently reside as maybe given on your Aadhaar card
or any other document and ‘Current Address’ is where you live right now.

Tooltips and voice notes are added to help the candidates fill the details with
ease. Upon clicking the “I” button, candidates can view the tooltips.

Permanant Adoress £ ()

"Permanent Address’ is the asddress _
whare you parmanantly reside as mayts —— A ——

given on your Aadhaar card or any other
document.

Current address: The following details need to be entered in the current
address section.
Note: ‘Current Address’ is where you live right now. Voice notes have been
provided to offer guidance to candidates.

i. House/Apartment No.: The candidate must mention his/her
House/Apartment number.

ii. Address Line 1: The candidate must enter the primary part of their
address, such as house number, building name, area name. Voice notes
have been provided to offer guidance to candidates.

iii. Address Line 2: The candidate must enter additional details of your
address, such as landmark, town, city, district, state. Voice notes have
been provided to offer guidance to candidates.

20
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iv. State/UT: The candidate must select his/her state from the drop-down
list.
v. District: The candidate must select his/her district from the drop-down
list.
vi.  Block (Optional): The candidate must enter his/her block name in this
field.
vii.  Village (Optional): The candidate must enter his/her village name in this
field.
viii.  Zip/Postal/Pin Code: The candidate must enter his/her Zip/Postal/Pin
Code name in this field.

f. Differently abled: The candidates must select Yes radio button if they are
differently abled and select appropriate option from the drop-down menu. Else
select the No radio button. According to the Rights of Persons with Disabilities
Act 2016, a person with a disability means a person with long term physical,
mental, intellectual or sensory impairment which hinders his full and
effective participation in society equally with others. Voice notes have been
provided to offer guidance to candidates.
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g. Save & Next: After filling up the above-mentioned details the candidate must

click on the “Save & Next” button, to save the personal details and to move
to the next stepi.e. “Contact Details”.
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5.3 Contact Details

In the “Contact details” step the candidate needs to provide his/her contact details.

The fol
a.

File a Grievance

Add Grievance

Griavance Status

lowing steps need to be taken by the candidate:

Registered Mobile Number: The candidate’s registered mobile number auto
populates in this field.

Alternate Mobile Number: The candidate can enter one additional mobile
number as an alternate mobile number in this field.

“Does the registered mobile number (login ID) belong to you?”: The
candidate must select Yes or No, depending on whether the registered
mobile number belongs to them or not.

If the candidate selects No, then they must enter the full name of the owner
towhom the number belongs and then enter their relationship with the owner.

Email ID: The candidate must enter his/her email id in this field.
Send OTP: The candidate needs to click on this button to send an OTP on the
entered emailidin step d.

News & Events Notifications
OTP Basad Login for Portal
Actess
” ReacMorg
Candidate Profile
o PR o orsonal Dtals — ( & ) Contact Dersts ¢ Egucamon Desals Sank DaTaurs Skiz 6 Longuagss 7 Prota Complated mportant Announcement
for Candidates
i} Candidate Contact Det
- Candidate Contact Details
us Alternate Mabie Numt
. o

Does the regigterod moblia numbar (iogin ID} bekong 1o you? Conffirm Your Joining for
nternship and Eligibility for
0BT

OTP: The candidate needs to access his/her mailbox to check for the OTP and
must enter the OTP in this field.

Note: If you have not received the OTP in your inbox, please check your
spam/junk folder. Voice notes have been provided to offer guidance to
candidates.

Verify OTP: The candidate needs to click on this button to Verify the OTP.
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NOTE: If the candidate is unable to find the OTP in the inbox of the mail-id,
they must check in their Spam Folder to find the OTP.

M Gmail A inspam > oEE @ =

h. Previous/Edit: The candidate can click on this icon to go to previous section
of the candidate profile, wherein the user can edit his/her details.

i. Save & Next: After filling up the above-mentioned details the candidate can
click on the “Save & Next” button, to save the personal details and move to
the next step i.e. “Education Details”.

5.4 Education Details:

In this step the candidate needs to provide his/her “education details”. The
candidate must enter all his/ her educational qualification details in this section.

Note: Please enter your qualifications in order of completion. For example, start
with Class 10, followed by Class 12 and then graduation. After entering your
qualifications, click Save/Add More to add more qualifications. Voice notes have
been provided to offer guidance to candidates as they fill in the necessary
information.
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a. The candidate will be required to fill the following details for each educational
qualification:

i. Qualification: The candidate needs to select his/her qualification from a

Vi.

Vii.

viil.

dropdown list of various options like 10", 12" ITI and graduation.
Course: The candidate needs to select his/her qualification course from
a dropdown list of various relevant applicable options.
Stream/Specialization: The candidate needs to select his/her course
stream or applicable specialization (if any), from a dropdown list of
various options.

Name of Board/University: The candidate must enter his/her Board or
University name in this field.

Name of Institute: The candidate must enter his/her Institution name
(School/College/Others) in this field.

Year of Passing: The candidate needs to select his/her year of passing of
the course, from a dropdown list of various applicable options.

Marks Obtained: The candidate needs to select his/her score type as
applicable for the course being mentioned, from a dropdown list of
various applicable options like CGPA/Grades/Percentage.
CGPA/Grades/Percentage: The candidate must enter his’/her CGPA/
Grade/Percentage in this field based on their selection for field No. vii.
Upload Certificate: The candidate must upload his/her qualification
“certificate” in this field. The candidate must “click” on “Choose File”
and can upload the PDF certificate from his/her device. Note: The
candidate can upload a PDF file up to 7 MB in size.
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Save/Add More: The candidate can save the above current qualification and
can add more by clicking on this button. The candidate must enter the
qualifications in the order of their achievements (i.e. first 10™, then 12™"
and lastly, Graduation), to save and move to the next qualification.

Previous/Edit: The candidate can click on this icon to go to previous section
of the candidate profile, wherein the user can edit his/her details.

Save & Next: After filling up the above-mentioned details the candidate must

click on the “Save & Next” button, to save the Education Details and to
move to the next step i.e. “Bank Details”.

5.5 Bank Details

In this step of Candidate Profile, the candidate confirms if his/her Bank Account is
Aadhaar Seeded. It is essential for the candidate's bank account to be Aadhaar-

seeded to receive the one-time Direct Benefit Transfer (DBT) and the monthly
internship allowance.
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Aadhaar Seeded Bank Account: The candidate must select the “Yes” radio
button if his/ her bank account is Aadhaar seeded or the “No” if the bank
accountis not an Aadhaar Seeded Account.

An Aadhaar seeded account is a bank account wherein Aadhaar number of
account holder is linked with the bank account and its details are updated in
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NPCI mapper. For more details on Aadhaar seeded account, you may
visit https://www.npci.org.in/what-we-do/nach/faqs/customers)

= Please note that Aadhaar seeded and verified account is a pre-condition for
one-time grant and monthly allowance to be transferred directly to the
intern’s bank account under the PM Internship Scheme, applicable only
upon selection for internship.

= Candidate will be notified through an SMS about verification status of the
same. In case of an unsuccessful verification, candidate is requested to visit
his/ her Bank branch and get account Aadhaar Seeded.

= Once candidate has got the details of Aadhaar seeded account, he/ she
must revisit this page again and update the same.

= Please complete this activity to enable initial direct benefit transfer upon
selection, under the PM Internship Scheme.

b. Previous/Edit: The candidate can click on this icon to go to previous section of
the candidate profile, wherein the user can edit his/her details.

c. Save and Proceed: By clicking on this icon the candidate can save the Aadhaar
Seeded Bank Account details and can move to the next step of the Candidate
Profile section, i.e. “Skills and Languages”.

5.6 Skills & Languages

In this step of Candidate Profile, the candidate enters his/her skills and known

languages.
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The candidate needs to provide details regarding the following in this section.
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a. My Skills: The candidate needs to select his/her applicable skills from a
drop-down list of the skills. The candidate can select multiple skills from the
dropdown to accurately reflect their expertise.

b. Languages, Certifications and Experience

i. Languages Know: The candidate needs to select his/her known
languages from a drop-down list of the languages. The candidate can
select multiple languages.

ii. Past Experience: The candidate must enter his/her Past experience in
this description field provided. For example, if you have done any
internships before, mention the name of the company, your role, skills
and the tasks you worked on.

iii. Additional Certifications, if any: The candidate can enter his/her
additional certifications (if any) in this description field.
iv.  Other Details, if any: The candidate can add any other details that he/

she wishes to highlight in their profile. This can include any hobbies,
awards etc.
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c. Checkbox: The candidate needs to check this box by clicking on it for
providing his/her consent that “Would you like to share your details with
other Govt. portals/Schemes for various training and opportunities?”.

d. Generate CV: After filling up the above-mentioned details the candidate can
“click” on the “Generate CV” button, to generate the CV and review his/her
CV. The candidate can download a copy of CV by clicking on the Download
CV button available at lower right bottom. Please ensure that you have filled
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all sections of your profile and saved them before generating the CV. In case
you still do not see your CV, raise a ticket with the screenshot for resolution.

>

Oth
Courss Stream [ Specislization Bosard [ Unsivereity
Institute Year of Passing Beore Type  Soore
12th
Course Stresm ! SpocisliEation Benrg  University
Ingtitute Yeur of Passing ScoreType  Score

Downigad O

e. Previous/Edit: The candidate can click on this icon to go to previous section
of the candidate profile, wherein the user can edit his/her details.

f. Complete Profile: After filling up the all the details, the candidate must click
on the “Complete Profile” button, to save the Skills and Certification Details
and to complete the “Candidate Profile”.

g. After completing the profile, the candidate will be able to apply for internships
once the Application window opens.
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Part 2: Grievance Section

29



®py, *
User Manual for Candidate um"!?h'p PMIS

6. Grievance Section

This section helps the Candidate to raise a grievance that he/she might have at the
time of Candidate profile creation and internship application.

The various step the candidate must follow for raising a grievance are:

a. The candidate must click on the Add Grievance button in the File a
Grievance section. This section allows you to raise grievances and report
any issues you may encounter with the portal or the process.
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b. Add Grievance: Upon clicking on this field icon, the candidate will access
the box for “Add Grievance”.

Create Grievance
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c. Main Category: The candidate can select the category of his grievances from
a drop-down list of Portal Related and Internship Related.

d. Subcategory: The candidate must select the subcategory of his grievance as
per the category selected, by clicking on the drop-down list of Subcategories,
like Portal Related and Others.

e. Sub Subcategory: The candidate must select the sub subcategory of his
grievance as per the subcategory selected, by clicking on the drop-down list
of various Subcategories options available.
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f. Description: The candidate must describe the grievance in detail over this
text field.

g. Upload Document: The candidate can upload a document pertaining to his
grievance by clicking on Choose File button. The size of the document

should not be greater than 7 mb.

h. Submit: After filling up the above-mentioned details, the candidate must
click on “submit”.

i. The grievance of the candidate is now submitted on the portal.

j-  The candidate can see the status of the grievance submitted on the portal by
the following tiles:
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k. Pending: This tile indicates that the grievance A
is under process and not yet resolved. File a Grievance -

. Disposed: This tile indicates that the grievance

is resolved, and resolution is given. Add Grievance

m. Clarification sought: This tile indicates that

. Grievance Status
your grievance has been returned to you for

clarification. Please review the request and Pending H
provide a response. Disposed 0

n. Re-submitted: This tile indicates that the

. . Clarification Sought

grievance has been re-submitted by you after ahis i

providing the required clarification. Re-submitted 0

32




